
 
 

 

JOB TITLE: Vocational Services Specialist 

 

DEPARTMENT: Manufacturing Department 

 

LOCATION: 2130 Progress Drive  
 

NORMAL WORKING HOURS: Monday – Friday 7am – 3:30pm 
 

REPORTS TO: Production Supervisor/ Spec II 
 

POSITIONS SUPERVISED: None 
 

Summary:  
This position of Vocational Services Specialist will provide the vocational support for our team members in the Cargo Net 
Production. This person would be responsible for the development and management of team members to help the 
individual meet this goals. This will include management, counseling, crisis intervention, coaching, and training. This 
person will pull together internal and external resources to provide the best support possible.   

 

ESSENTIAL DUTIES AND RESPONSIBILITIES:  

 Provide management services to individuals with disabilities and other barriers to employment 

 Deliver one-on-one counseling, coaching, crisis intervention and/or training with program participants when 

needed and/or requested 

 Provide intensive support to program participants during their first 90 days in of Vocational Services and make 

recommendations for needed interventions to promote success 

 Assist program participants in developing and individualize their vocational goals, strengths, interests, functional 

limitations, and utilization of assistive technology and other job accommodations.  

 Work to identify strategies and appropriate assistive technology solutions for the program participants to assist 

them in maximizing their vocational success.  

 Process documents, develop and maintain electronic case files 

 Provide human resource support to program participants, including new hire orientations, support with corrective 

actions as needed 

 Work with interdepartmental team to monitor participant’s progress and enhance the quality of services 

provided. 

 Research and build resources and team knowledge to help Team Members navigate community resources and 

internal resources so they can develop independence and self- sustainability. 

 Other related duties as assigned  

Minimum Qualifications 

 This position requires passing and maintaining federal and state security background checks.  

 Must have excellent interpersonal skills and enjoy cultural diversity in the workplace.  

 Bachelor’s degree required and 0-2 years of related experience, social work or rehabilitation degree preferred 

 Clear understanding of Microsoft Outlook, Word, and Excel 

 Ability to maintain and keep strict confidentiality 

 


